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_pc_eg_111111
Installation and Maintenance of Cisco Routers 
v11.3a Express Guide

SkillSoft Express 
Guide No Replacement

_pc_eg_222222
Implementing Cisco Multicast v1.0 Express Guide

SkillSoft Express 
Guide No Replacement

_pc_eg_333333
Advanced MPLS VPN Solutions v1.0 Express 
Guide

SkillSoft Express 
Guide No Replacement

_pc_eg_444100
Cisco IP Telephony Part 2 v5.0 (Exam 642 445) 
Express Guide

SkillSoft Express 
Guide No Replacement

_pc_eg_444101
Cisco IP Telephony Part 1 v5.0 (Exam 642 445) 
Express Guide

SkillSoft Express 
Guide No Replacement

_pc_eg_444105
Securing Networks with Cisco Routers and Switches 
v2.0 (Exam 642-503) Express Guide

SkillSoft Express 
Guide

_pc_eg_444106
Aironet WLAN Fundamentals and Site Survey 
AWFSS 6.0 Express Guide

SkillSoft Express 
Guide No Replacement

_pc_eg_444107
MDS 9000 Configuration and Troubleshooting v2.2 
(Exam 642-354) Express Guide

SkillSoft Express 
Guide No Replacement

_pc_eg_444109
Securing Networks with PIX and ASA v5.0 (Exam 
642-523) Express Guide

SkillSoft Express 
Guide No Replacement

_pc_eg_444114
CWENT 2.5: Implementing CiscoWorks for 
Enterprise LAN/WAN Management Express Guide

SkillSoft Express 
Guide No Replacement

_pc_eg_444115
UCSE 1.4: Cisco Unified Communications System 
Engineer Express Guide

SkillSoft Express 
Guide No Replacement

_pc_eg_444116
IPTD 1.0: IP Telephony Design Express Guide

SkillSoft Express 
Guide No Replacement

_pc_eg_444117
IPTX 2.0: IP Telephony Express Express Guide

SkillSoft Express 
Guide No Replacement

_pc_eg_444118
CUDN 1.0: Cisco Unity Design and Networking 
Express Guide

SkillSoft Express 
Guide No Replacement

_pc_eg_444119
CRSD 3.5: IPCC Express and IP-IVR Deployment 
Express Guide

SkillSoft Express 
Guide No Replacement

_pc_eg_444120
CWLF 1.0: Cisco Wireless LAN Fundamentals 
Express Guide

SkillSoft Express 
Guide No Replacement

_pc_eg_444121
IPTX 4.0: IP Telephony Express (642-144) Express 
Guide

SkillSoft Express 
Guide No Replacement

_pc_eg_444124
MSCV 1.0: Microsoft for Cisco Voice Express 
Guide

SkillSoft Express 
Guide No Replacement

_pc_eg_444441
Interconnecting Cisco Networking Devices v2.2 
(Exam 640-811) Express Guide

SkillSoft Express 
Guide No Replacement

_pc_eg_444448
Securing Cisco IOS Networks v1.1 (Exam 642 501) 
Express Guide

SkillSoft Express 
Guide No Replacement

_pc_eg_444451
Cisco Secure Virtual Private Networks v4.0 (Exam 
642 511) Express Guide

SkillSoft Express 
Guide No Replacement

_pc_eg_444456
Configuring BGP on Cisco Routers v3.1 (Exam 642 
661) Express Guide

SkillSoft Express 
Guide No Replacement

_pc_eg_444457
IP Telephony Troubleshooting v4.0 (Exam 642 424) 
Express Guide

SkillSoft Express 
Guide

_pc_eg_444459
Designing for Cisco Internetwork Solutions v1.2 
(Exam 640 861) Express Guide

SkillSoft Express 
Guide No Replacement

_pc_eg_444460
Designing Cisco network Service Architectures v1.2 
(Exam 642-871) Express Guide

SkillSoft Express 
Guide No Replacement
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_pc_eg_444464
Cisco SAFE Implementation v2.1 (Exam 642-541) 
Express Guide

SkillSoft Express 
Guide No Replacement

_pc_eg_444465
Securing Networks with Cisco Routers and Switches 
1.0 (Exam 642-50)

SkillSoft Express 
Guide No Replacement

_pc_eg_444466
Securing Networks with PIX and ASA v4.0 (Exam 
642-522) Express Guide

SkillSoft Express 
Guide

_pc_eg_444467
Implementing Intrusion Prevention Systems v5.0 
(Exam 642-532) Express Guide

SkillSoft Express 
Guide

_pc_eg_444474
Cisco Secure Virtual Private Networks v4.7 (Exam 
642-511) Express Guide

SkillSoft Express 
Guide

_pc_eg_444484
Implementing Cisco Quality of Service exam v2.1 
(Exam 642-642) Express Guide

SkillSoft Express 
Guide No Replacement

_pc_eg_444485
Securing Hosts Using Cisco Security Agent v2.0 
(Exam 642-513) Express Guide

SkillSoft Express 
Guide No Replacement

_pc_eg_444486
Introduction to Cisco Networking Technologies v2.1 
(Exam 640-821) Express Guide

SkillSoft Express 
Guide No Replacement

_pc_eg_444489
Interconnecting Cisco Networking Devices v2.3 
(Exam 640-811) Express Guide

SkillSoft Express 
Guide No Replacement

_pc_eg_444490
Securing Hosts Using Cisco Security Agent v3.0 
(Exam 642-513) Express Guide

SkillSoft Express 
Guide

_pc_eg_444499
Securing Cisco Network Devices v2.0 (Exam 642-
552) Express Guide

SkillSoft Express 
Guide

106926_eng Lotus Notes 6 End User: Using Notes 6 Mail SkillSoft Course ia_lteu
107783_eng Lotus Notes 6 End User: iNotes SkillSoft Course ia_lteu
10827_eng Small Business Server 2000 SkillSoft Course No Replacement
108673_eng Cisco Design Principles SkillSoft Course 250070_1
108674_eng Cisco Concepts for Structuring Networks SkillSoft Course 250070_1
108675_eng Basic Cisco Campus Switching Design SkillSoft Course 250070_1
108676_eng Basic Cisco WAN Design Considerations SkillSoft Course 250070_1
108677_eng Cisco IP Addressing Design Concepts SkillSoft Course 250070_1
108678_eng Cisco Routing Protocol Design Considerations SkillSoft Course 250070_1
108679_eng Introduction to Cisco Security Design Concepts SkillSoft Course 250070_1
108680_eng Introduction to Cisco Voice Design Concepts SkillSoft Course 250070_1

108681_eng
Introduction to Cisco Network Management Design 
Concepts SkillSoft Course 250070_1

108682_eng Cisco Design Case Study SkillSoft Course 250070_1
109340_eng Testing and Instrumenting C# Applications SkillSoft Course 246607_1
109343_eng Application Maintenance and Optimization in C# SkillSoft Course 246607_1
110465_eng Assemblies and Configuration with C# in .NET SkillSoft Course 241128_1
110468_eng Security with C# SkillSoft Course 241128_1

110508_eng
Examining Cisco Customer Requirements and 
Existing Network Topology Methodologies SkillSoft Course 250070_1

110772_eng
Lotus Notes 6 End User: Using the Calendar and To 
Do List Features and TeamRoom Collaboration SkillSoft Course ia_lteu

110787_eng Designing a Voice Over IP Solution SkillSoft Course No Replacement
110856_eng Microsoft Office 2000 - New Features for Users SkillSoft Course 238916_1
110857_eng Microsoft Office 2000 - New Features for Power SkillSoft Course 238916_1
110906_eng Microsoft Office 2000 - Deployment and SkillSoft Course No Replacement
110946_eng Microsoft Office 2000 - Beginning Word SkillSoft Course mo_bgwd
110947_eng Microsoft Office 2000 - Intermediate Word SkillSoft Course mo_bgwd
111009_eng Microsoft Office 2000 - Advanced Word SkillSoft Course mo_adwd
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111010_eng Microsoft Office 2000 - Word for Power Users SkillSoft Course mo_adwd
111080_eng Microsoft Office 2000 - Beginning Excel SkillSoft Course mo_bgex
111081_eng Microsoft Office 2000 - Intermediate Excel SkillSoft Course mo_bgex
111238_eng Microsoft Office 2000 - Advanced Excel SkillSoft Course mo_adex
111287_eng Microsoft Office 2000 - Excel for Power Users SkillSoft Course mo_adex
111348_eng Microsoft Office 2000 - Beginning PowerPoint 2000 SkillSoft Course mo_mgpp
111352_eng Microsoft Office 2000 - Beginning Access SkillSoft Course mo_bgac
111353_eng Microsoft Office 2000 - Intermediate Access SkillSoft Course mo_adax
111354_eng Microsoft Office 2000 - Advanced Access SkillSoft Course mo_acpu
111408_eng Microsoft Office 2000 - Advanced PowerPoint 2000 SkillSoft Course mo_adpp
112000_eng Microsoft Office 2000 - Beginning Outlook SkillSoft Course mo_bgol
112030_eng Microsoft Office 2000 - Advanced Outlook SkillSoft Course mo_adol
112243_eng Microsoft Office 2000 - Beginning Project SkillSoft Course mo_bgpr
112268_eng Microsoft Office 2000 - Intermediate Project 2000 SkillSoft Course mo_bgpr
112290_eng Microsoft Office 2000 -  Beginning FrontPage SkillSoft Course 121448_1
112291_eng Microsoft Office 2000 - Advanced FrontPage SkillSoft Course 121652_1
112366_eng Office 2000 - Advanced Project SkillSoft Course mo_adpr
112937_eng Lotus Notes 6 End User: Personalizing Notes 6 SkillSoft Course ia_lteu

115472_eng
Object-Oriented Analysis and Design with UML: 
Fundamentals SkillSoft Course No Replacement

115473_eng
Object-Oriented Analysis and Design with UML: 
Exploring System Behavior SkillSoft Course No Replacement

115474_eng
Object-Oriented Analysis and Design with UML: 
Finding Classes SkillSoft Course No Replacement

115475_eng
Object-Oriented Analysis and Design with UML: 
Analyzing the System SkillSoft Course No Replacement

115476_eng
Object-Oriented Analysis and Design with UML: 
System and Object Behavior SkillSoft Course No Replacement

115477_eng
Object-Oriented Analysis and Design with UML: 
Designing the System SkillSoft Course No Replacement

115478_eng
Object-Oriented Analysis and Design with UML: 
Design and Implementation Issues SkillSoft Course No Replacement

116523_eng
VBScript - Elements, Arrays, Procedures, and 
Program Flow SkillSoft Course

116524_eng VBScript- Functions, Core Objects, and Classes SkillSoft Course

126771_eng
Operating System Technologies: Concepts and 
Installation SkillSoft Course 240018_1

126791_eng
Operating System Technologies: Management and 
Troubleshooting SkillSoft Course 240018_1

126983_eng
Operating System Technologies and the Networking 
Environment SkillSoft Course 240018_1

126984_eng Operating System Technologies: Configuration SkillSoft Course 240018_1
129900_eng ADO.NET Connections and Commands with C# SkillSoft Course 246607_1
129901_eng Building ADO.NET DataSets with C# SkillSoft Course 246607_1
129902_eng Advanced ADO.NET Programming with C# SkillSoft Course 246607_1
130035_eng Windows Forms and Controls in C# SkillSoft Course 246607_1
130036_eng Customizing Controls and Events in C# SkillSoft Course 246607_1
130037_eng Input Validation and Error Handling in C# SkillSoft Course 246607_1
130038_eng Adding Services and Components in C# SkillSoft Course 246607_1

130039_eng
Printing, Help, Accessibility, Localization, and 
Globalization in C# SkillSoft Course 246607_1
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130090_eng Windows Services in C# SkillSoft Course 252175_1
130091_eng Interoperability and Serviced Components in C# SkillSoft Course 252175_1
130092_eng .NET Remoting in C# SkillSoft Course 252175_1
130093_eng XML Data Access in C# SkillSoft Course 246607_1
130206_eng Building XML Web Services in Microsoft .NET SkillSoft Course 252175_1

130207_eng
Building Web Services and Web Service Clients in 
Microsoft .NET with C# SkillSoft Course 252175_1

131252_eng Managing Disconnected Data SkillSoft Course 246607_1
132055_eng Testing and Instrumenting Web Applications in C# SkillSoft Course 241466_1
132056_eng Web Application Tracing and Debugging in C# SkillSoft Course 241466_1
132057_eng Web Application Maintenance in C# SkillSoft Course 241466_1
204929_eng Working with ASP.NET SkillSoft Course 241466_1
204930_eng Responding to Clients and Errors in ASP.NET SkillSoft Course 241466_1
204940_eng Controls in ASP.NET Web Forms SkillSoft Course 241466_1
204943_eng Data Access with ASP.NET SkillSoft Course 241466_1
205046_eng WebSphere 5.0 Application Server Architecture SkillSoft Course 227179_1
205047_eng WebSphere 5.0 Installation and Configuration SkillSoft Course 227179_1
205049_eng Configuring WebSphere 5.0 System Management SkillSoft Course 227179_1
205050_eng WebSphere 5.0 Security Configuration SkillSoft Course 227179_1
205051_eng Securing Resources in the WebSphere 5.0 SkillSoft Course 227179_1

205052_eng
WebSphere 5.0 Workload Management, Scalability, 
and Failover SkillSoft Course 227179_1

205053_eng Maintenance and Performance Tuning in WebSphere SkillSoft Course 227179_1
205346_eng Supporting User Assistance and Accessibility SkillSoft Course 241466_1
205483_eng Styling Web Applications SkillSoft Course 241466_1
205543_eng Creating and Using Components with ASP.NET SkillSoft Course 241466_1
205553_eng Globalizing ASP.NET Applications with C# SkillSoft Course 241466_1
205556_eng Tracking Users in ASP.NET SkillSoft Course 241466_1

205557_eng
Installation and Performance Issues for ASP.NET 
Applications SkillSoft Course 241466_1

205571_eng
Linux and CLI

SkillSoft Course
LPIC Junior Level 
Linux  Exam 101

205578_eng
Integrating and Working with Unmanaged Code 
Using ASP.NET SkillSoft Course 241466_1

205817_eng
Streams, Pipes, Redirects, and Processes

SkillSoft Course
LPIC Junior Level 
Linux  Exam 101

205864_eng
Regular Expressions and Text Processing

SkillSoft Course
LPIC Junior Level 
Linux  Exam 101

205876_eng
File Handling in Linux

SkillSoft Course
LPIC Junior Level 
Linux  Exam 101

206170_eng
Partitions, filesystems, and disk quotas in Linux

SkillSoft Course
LPIC Junior Level 
Linux  Exam 101

206384_eng
Hardware Configurations for Linux

SkillSoft Course
LPIC Junior Level 
Linux  Exam 101

206385_eng
Linux Installation Techniques

SkillSoft Course
LPIC Junior Level 
Linux  Exam 101

206387_eng
The X Window System

SkillSoft Course
LPIC Junior Level 
Linux  Exam 101

206448_eng WebSphere 5.0 Services and Resource Components SkillSoft Course 227179_1
206463_eng Configuring the WebSphere 5.0 Environment SkillSoft Course 227179_1
206480_eng WebSphere 5.0 Application Assembly and SkillSoft Course 227179_1

Skillsoft Discontinued items as of 07152010 DHScovery Page 4 of 15



SkillSoft 
Course ID

SkillSoft Course Title Course Type
ID has been 
replaced by:

206481_eng Configuring WebSphere 5.0 Resources SkillSoft Course 227179_1
206482_eng Configuring CSIv2, SAS, and SSL in WebSphere SkillSoft Course 227179_1
206483_eng Command-line Administration in WebSphere 5.0 SkillSoft Course 227179_1
206534_eng Access Controls SkillSoft Course No Replacement
206535_eng Administration SkillSoft Course No Replacement
206536_eng Auditing and Monitoring SkillSoft Course No Replacement
206537_eng Risk, Response, and Recovery SkillSoft Course No Replacement
206538_eng Cryptography SkillSoft Course No Replacement
206539_eng Data Communications SkillSoft Course No Replacement
206540_eng Malicious Code SkillSoft Course No Replacement
206760_eng Systems Security Engineering SkillSoft Course No Replacement
206761_eng Certification and Accreditation SkillSoft Course No Replacement
206762_eng Technical Management SkillSoft Course No Replacement
206763_eng US Government Information Assurance Regulations SkillSoft Course No Replacement

206818_eng
Updating the Linux Kernel

SkillSoft Course
LPIC Junior Level 
Linux Exam 102

206819_eng
Printing and Documentation in Linux

SkillSoft Course
LPIC Junior Level 
Linux Exam 102

206820_eng
Shell Scripting in Linux

SkillSoft Course
LPIC Junior Level 
Linux Exam 102

206821_eng
Administrative Tasks in Linux

SkillSoft Course
LPIC Junior Level 
Linux Exam 102

206822_eng
Automating System Tasks and Backup Strategies

SkillSoft Course
LPIC Junior Level 
Linux Exam 102

206958_eng
Networking Fundamentals for Linux Administrators

SkillSoft Course
LPIC Junior Level 
Linux Exam 102

206959_eng
Networking Services in a Linux Environment

SkillSoft Course
LPIC Junior Level 
Linux Exam 102

206960_eng
Security within a Linux Environment

SkillSoft Course
LPIC Junior Level 
Linux Exam 102

206979_eng
Working with Sendmail and Apache

SkillSoft Course
LPIC Junior Level 
Linux Exam 102

208290_eng
Configuring WebSphere 5.0 Session Management 
and Failover SkillSoft Course 227179_1

208346_eng
Securing Resources in the WebSphere 5.0 
Environment II SkillSoft Course 227179_1

209281_eng Troubleshooting in WebSphere 5.0 SkillSoft Course 227179_1
209548_eng Planning and Securing a DB2 UDB Database SkillSoft Course No Replacement

209551_eng
Accessing Data and Manipulating DB2 UDB 
Database Objects SkillSoft Course No Replacement

209552_eng Manipulating Data with DB2 UDB SkillSoft Course No Replacement
209553_eng Maintaining DB2 UDB Data Consistency SkillSoft Course No Replacement

209856_eng
Filesystem Mounting and Management

SkillSoft Course
LPIC Junior Level 
Linux  Exam 101

210680_eng
Hardware Issues for Linux

SkillSoft Course
LPIC Junior Level 
Linux  Exam 101

210681_eng
Debian and Redhat Package Management

SkillSoft Course
LPIC Junior Level 
Linux  Exam 101

210879_eng Building and Using Web Services SkillSoft Course 252175_1

211818_eng
Managing Linux group and user accounts

SkillSoft Course
LPIC Junior Level 
Linux Exam 102
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212087_eng Getting Started with Java SkillSoft Course 220914_1
212088_eng Operators and Flow Control in Java SkillSoft Course 220914_1
212089_eng Creating Classes in Java SkillSoft Course 220914_1
212090_eng Working with Classes in Java SkillSoft Course 220914_1
212091_eng Exception Handling and Assertions SkillSoft Course 220914_1
212092_eng Java Utilities SkillSoft Course 220914_1
212093_eng Basic GUI Development with Java SkillSoft Course 220914_1
212202_eng Reference Types and Threading SkillSoft Course 220914_1
212373_eng Java Applets SkillSoft Course 220914_1
217408_eng Managing a DB2 UDB Server SkillSoft Course No Replacement
217409_eng Administering Data Placement in a DB2 UDB SkillSoft Course No Replacement
217410_eng Managing Database Access in a DB2 UDB SkillSoft Course No Replacement
217411_eng Monitoring a DB2UDB SkillSoft Course No Replacement
217412_eng Utilizing DB2 UDB Utilities SkillSoft Course No Replacement
217413_eng Managing Disaster Recovery in a DB2 UDB SkillSoft Course No Replacement
218678_eng The Fundamentals of Networking SkillSoft Course cs_ctnt
218693_eng LAN Technologies SkillSoft Course cs_ctnt
218703_eng Networking Protocols SkillSoft Course cs_ctnt
218741_eng IP Addressing and Subnetting SkillSoft Course cs_ctnt
218759_eng WANs and Remote Connectivity SkillSoft Course cs_ctnt
218760_eng Network Security SkillSoft Course cs_ctnt
218761_eng Network Troubleshooting SkillSoft Course cs_ctnt
218762_eng Fault Tolerance and Disaster Recovery SkillSoft Course cs_ctnt
218763_eng Network Operating Systems and Clients SkillSoft Course cs_ctnt
21927_eng Wireless Communication Basics SkillSoft Course No Replacement
21929_eng 1G and 2G Communication Systems SkillSoft Course No Replacement
21933_eng 3G Communication Systems SkillSoft Course No Replacement
21935_eng 2.5G Communication Systems SkillSoft Course No Replacement
21937_eng Bluetooth and HomeRF SkillSoft Course No Replacement
21956_eng Alternative Access Methods in a Wireless SkillSoft Course No Replacement

219802_eng
Security administration in Check Point: Introduction 
to Firewalls and Check Point SkillSoft Course No Replacement

219811_eng
Security administration in Check Point: Enforcing a 
Security Policy SkillSoft Course No Replacement

219934_eng
Security administration in Check Point: Logging and 
SmartView Tracker SkillSoft Course No Replacement

219945_eng
Security administration in Check Point: User 
Authentication SkillSoft Course No Replacement

219957_eng
Security administration in Check Point: Network 
Address Translation and Administration SkillSoft Course No Replacement

221224_eng Working with TCP/IP SkillSoft Course cs_ctnt
222221_eng Preparing and Drawing Objects in Adobe Illustrator SkillSoft Course at_icst

222233_eng
Using Type and Fills and Importing Artwork in 
Illustrator CS SkillSoft Course at_icst

222244_eng Special Effects, Layers, and Styles in Illustrator CS SkillSoft Course at_icst
222258_eng Introduction to Creating Graphics in Flash MX 2004 SkillSoft Course 234164_1
222262_eng Using Text in Flash MX 2004 SkillSoft Course 234164_1
222263_eng Animation, Sound, and Video in Flash MX 2004 SkillSoft Course 234164_1
222264_eng Introduction to ActionScript in Flash MX 2004 SkillSoft Course 234164_1
222407_eng Navigation and Movie Publishing Flash MX 2004 SkillSoft Course 234164_1
222499_eng Photoshop CS Basics SkillSoft Course at_pcst
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222585_eng Selections and Layers in Photoshop CS SkillSoft Course at_pcst
222588_eng Advanced Tools in Photoshop CS SkillSoft Course at_pcst
222741_eng Security and the Wireless Environment SkillSoft Course No Replacement
222743_eng Securing Future Wireless Networks SkillSoft Course No Replacement
222970_eng Securing WLANs SkillSoft Course No Replacement
230362_eng ACS for Windows Server SkillSoft Course No Replacement
230516_eng Cisco IOS Security Features SkillSoft Course No Replacement
230517_eng Further Cisco IOS Security Features SkillSoft Course No Replacement
230518_eng Layer 2 Security SkillSoft Course No Replacement
230519_eng 802.1x Port-based Authentication and Best Practice SkillSoft Course No Replacement
230520_eng VPNs Using Cisco Pre-Shared Keys SkillSoft Course No Replacement
230521_eng VPNs Using Certification Authorities SkillSoft Course No Replacement
230522_eng ISAKMP and IPSec SkillSoft Course No Replacement
230523_eng Remote Access Using Cisco Easy VPN SkillSoft Course No Replacement
230524_eng Cisco Router and Security Device Manager SkillSoft Course No Replacement
230739_eng Configuring, Testing, and Verifying IPSec SkillSoft Course No Replacement
230740_eng Configuring Cisco Easy VPN Remote SkillSoft Course No Replacement

230978_eng
Introducing Security Best Practices in C# .NET 
Applications SkillSoft Course No Replacement

230979_eng
Implementing Security Best Practices in C# .NET 
Applications SkillSoft Course No Replacement

230980_eng Implementing Security for SQL in C# .NET SkillSoft Course No Replacement
230981_eng Code Access Security for C# .NET SkillSoft Course No Replacement
230982_eng Implementing Platform Security in C# .NET SkillSoft Course No Replacement

230983_eng
Implementing Authentication Security in C# .NET 
Applications SkillSoft Course No Replacement

230984_eng Role-based Security in C# .NET SkillSoft Course No Replacement

230985_eng
Implementing .NET Remoting and WSE in C# .NET 
Applications SkillSoft Course No Replacement

230986_eng Implementing Cryptography in C# .NET SkillSoft Course No Replacement

230987_eng
Application Stability and Deployment in C# .NET 
Applications SkillSoft Course No Replacement

231228_eng Introduction to QoS and QoS Implementation SkillSoft Course No Replacement
231229_eng IP QoS Building Blocks SkillSoft Course No Replacement
231230_eng The Modular QoS CLI and AutoQoS SkillSoft Course No Replacement
231231_eng Introduction to Classification and Marking SkillSoft Course No Replacement

231232_eng
QoS Pre-classify, QPPB, and LAN-based 
Classification and Marking SkillSoft Course No Replacement

231233_eng Congestion Management SkillSoft Course No Replacement
231234_eng Congestion Avoidance SkillSoft Course No Replacement
231235_eng Traffic Policing and Shaping SkillSoft Course No Replacement
231236_eng Link-efficiency Mechanisms SkillSoft Course No Replacement
231237_eng QoS Best Practices SkillSoft Course No Replacement
232259_eng Cisco AVVID Framework and Enterprise Design SkillSoft Course ARCH 2.0_S
232269_eng The Design of Cisco Enterprise Campus Networks SkillSoft Course ARCH 2.0_S
232287_eng The Design of Cisco Enterprise Edge Connectivity SkillSoft Course ARCH 2.0_S
232320_eng The Design of Cisco Network Management Services SkillSoft Course ARCH 2.0_S
232328_eng The Design of Cisco High Availability Services SkillSoft Course ARCH 2.0_S
232337_eng The Design of Cisco Security Services SkillSoft Course ARCH 2.0_S
232351_eng The Design of Cisco QoS Solutions SkillSoft Course ARCH 2.0_S
232361_eng The Design of Cisco IP Multicast Services SkillSoft Course ARCH 2.0_S
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232371_eng The Design of Cisco Virtual Private Networks SkillSoft Course ARCH 2.0_S
232384_eng The Design of Cisco Enterprise Wireless Networks SkillSoft Course ARCH 2.0_S
232394_eng The Design of Cisco IP Telephony Solutions SkillSoft Course ARCH 2.0_S

233057_eng
Check Point NGX: Architecture, Operation and 
Installation SkillSoft Course No Replacement

233058_eng Check Point NGX: Security Policies SkillSoft Course No Replacement

233059_eng
Check Point NGX: Network Address Translation 
and Traffic Monitoring SkillSoft Course No Replacement

233060_eng Check Point NGX: SmartDefense and Content SkillSoft Course No Replacement

233061_eng
Check Point NGX: Authentication and LDAP User 
Management SkillSoft Course No Replacement

233062_eng
Check Point NGX: VPN Configuration and Disaster 
Recovery SkillSoft Course No Replacement

236232_eng
Introducing Voice Over IP

SkillSoft Course
CVOICE 6.0: Cisco 
Voice over IP

236243_eng
Building and Securing VoIP Networks

SkillSoft Course
CVOICE 6.0: Cisco 
Voice over IP

236258_eng
Configuring Voice Interfaces

SkillSoft Course
CVOICE 6.0: Cisco 
Voice over IP

236269_eng
Configuring Dial Peers and Special Purpose 
Connections SkillSoft Course

CVOICE 6.0: Cisco 
Voice over IP

236279_eng
VoIP Signaling and H.323 Call Control

SkillSoft Course
CVOICE 6.0: Cisco 
Voice over IP

236293_eng
SIP, MGCP, and Call Control Comparison

SkillSoft Course
CVOICE 6.0: Cisco 
Voice over IP

236307_eng
Designing for Optimal Voice Quality

SkillSoft Course
CVOICE 6.0: Cisco 
Voice over IP

236316_eng
Implementing Call Admission Control

SkillSoft Course
CVOICE 6.0: Cisco 
Voice over IP

237349_eng
Basic Networking Concepts

SkillSoft Course
252014_1, ICND2 1.0 
Part 1

237350_eng
Creating a Simple Ethernet Network

SkillSoft Course
252014_1, ICND2 1.0 
Part 1

237351_eng
Extending Ethernet Networks

SkillSoft Course
252014_1, ICND2 1.0 
Part 1

237352_eng
Connecting Networks with Cisco Devices

SkillSoft Course
252014_1, ICND2 1.0 
Part 1

237353_eng
Constructing IP Network Addresses

SkillSoft Course
252014_1, ICND2 1.0 
Part 1

237354_eng
Ensuring Data Delivery in Networks

SkillSoft Course
252014_1, ICND2 1.0 
Part 1

237355_eng
Remote Network Connectivity

SkillSoft Course
252014_1, ICND2 1.0 
Part 1

237356_eng
Operation and Configuration of Cisco IOS Switches

SkillSoft Course
252014_1, ICND2 1.0 
Part 1

237357_eng
Operation and Configuration of Cisco IOS Routers

SkillSoft Course
252014_1, ICND2 1.0 
Part 1

237358_eng
Managing the Cisco Network Environment

SkillSoft Course
252014_1, ICND2 1.0 
Part 1

31509_eng Introduction to Netscape 6 SkillSoft Course No Replacement
31684_eng Getting Started with Visio 2000 SkillSoft Course No Replacement
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31687_eng Up and Running with Visio 2000 SkillSoft Course No Replacement
35380_eng Microsoft Small Business Server 2000 SkillSoft Course No Replacement
35386_eng Microsoft Small Business Server 2000 Features SkillSoft Course No Replacement
35669_eng Getting Started with Adobe Acrobat 5.0 SkillSoft Course at_adab
35672_eng Up and Running with Adobe Acrobat 5.0 SkillSoft Course at_adab
37606_eng Getting Started with Illustrator 9.0 SkillSoft Course at_icst
39040_eng Up and Running with Illustrator 9.0 SkillSoft Course at_icst
39596_eng Getting Started with FreeHand 10 SkillSoft Course No Replacement
39812_eng Introducing Oracle9i Database SkillSoft Course Oracle 10g Curriculum
39816_eng Manageability Enhancements in Oracle9i SkillSoft Course Oracle 10g Curriculum
39822_eng Moving on with FreeHand 10 SkillSoft Course No Replacement
39825_eng Up and Running with Freehand 10 SkillSoft Course No Replacement
40847_eng Getting Started with GoLive 5 SkillSoft Course Graphics Design Tools
40850_eng Up and Running with GoLive 5 SkillSoft Course Graphics Design Tools
40853_eng Moving On with GoLive 5 SkillSoft Course Graphics Design Tools
58171_eng Availability Features in Oracle9i SkillSoft Course Oracle 10g Curriculum
58176_eng Scalability and Performance in Oracle9i SkillSoft Course Oracle 10g Curriculum
58181_eng Development Platform in Oracle9i SkillSoft Course Oracle 10g Curriculum
58184_eng Security Overview for Oracle9i Administrators SkillSoft Course Oracle 10g Curriculum
58265_eng Architecture and Administration Tools in Oracle9i SkillSoft Course Oracle 10g Curriculum
58268_eng Database and Instance Management in Oracle9i SkillSoft Course Oracle 10g Curriculum
58271_eng Database Structures in Oracle9i SkillSoft Course Oracle 10g Curriculum
59293_eng Data Storage in Oracle9i SkillSoft Course Oracle 10g Curriculum
59296_eng Tables and Indexes in Oracle9i SkillSoft Course Oracle 10g Curriculum
59299_eng Data Integrity in Oracle9i SkillSoft Course Oracle 10g Curriculum
61604_eng Users and Profiles in Oracle9i SkillSoft Course Oracle 10g Curriculum
61608_eng Privileges and Roles in Oracle9i SkillSoft Course Oracle 10g Curriculum
61611_eng Globalization and Auditing in Oracle9i SkillSoft Course Oracle 10g Curriculum
64554_eng Beginning C# SkillSoft Course 238156_1
64556_eng Programming C# for the VB6 Developer SkillSoft Course No Replacement
65409_eng Inside C# SkillSoft Course 238156_1
65410_eng Programming C# for the C++ Developer SkillSoft Course No Replacement
65872_eng Introduction to Security in Networked Environments SkillSoft Course No Replacement
65873_eng Encryption Technologies SkillSoft Course No Replacement
65874_eng Firewalls and VPNs SkillSoft Course No Replacement
66078_eng Networking Overview for Oracle9i Administrators SkillSoft Course Oracle 10g Curriculum
66079_eng Oracle Network Configuration in Oracle9i SkillSoft Course Oracle 10g Curriculum

66137_eng
Backup and Recovery Overview and Configuration 
in Oracle9i SkillSoft Course Oracle 10g Curriculum

66138_eng
User-Managed and RMAN Backup and Recovery in 
Oracle9i SkillSoft Course Oracle 10g Curriculum

66139_eng Recovery Manager Maintenance in Oracle9i SkillSoft Course Oracle 10g Curriculum
66140_eng Transporting and Loading Data in Oracle9i SkillSoft Course Oracle 10g Curriculum
66155_eng Introduction to Oracle and SQL in Oracle 9i SkillSoft Course Oracle 10g Curriculum
66472_eng SQL Functions in Oracle 9i SkillSoft Course Oracle 10g Curriculum

66925_eng
Subqueries, Reporting, and User-Access Control in 
Oracle 9i SkillSoft Course Oracle 10g Curriculum

67002_eng Defining and Manipulating Data in Oracle 9i SkillSoft Course Oracle 10g Curriculum
67045_eng Network Security Issues SkillSoft Course No Replacement
69195_eng Operating System and File Security Issues SkillSoft Course No Replacement
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69196_eng
Intrusion Detection and Response in Networked 
Environments SkillSoft Course No Replacement

69197_eng
Security Analysis and Auditing in Networked 
Environments SkillSoft Course No Replacement

69361_eng Basic Concepts of FreeHand 10 SkillSoft Course No Replacement
69440_eng Documents in FreeHand 10 SkillSoft Course No Replacement
69445_eng Securing Access to Networks SkillSoft Course No Replacement
69678_eng Objects in FreeHand 10 SkillSoft Course No Replacement
70121_eng Performance Tuning Methodology and Tools in SkillSoft Course Oracle 10g Curriculum
70125_eng Tuning Memory Structures in Oracle9i SkillSoft Course Oracle 10g Curriculum
70130_eng Tuning Database Structures in Oracle9i SkillSoft Course Oracle 10g Curriculum
70135_eng Tuning Systems and Applications in Oracle9i SkillSoft Course Oracle 10g Curriculum
70446_eng Access Control and Physical Security SkillSoft Course No Replacement
71695_eng Getting Started with Pocket PC 2002 SkillSoft Course No Replacement
72034_eng Wireless LAN Technologies SkillSoft Course No Replacement
72123_eng Telecommunications Essentials SkillSoft Course No Replacement
73269_eng Getting Started with a Palm Handheld Device SkillSoft Course No Replacement
73383_eng Computer Telephony Integration SkillSoft Course No Replacement
73948_eng Introduction to Netscape 6.2 SkillSoft Course No Replacement
74051_eng Introduction to ISDN SkillSoft Course No Replacement
74052_eng ISDN Protocols SkillSoft Course No Replacement
74054_eng Digital Subscriber Line SkillSoft Course No Replacement
76165_eng Frame Relay Concepts SkillSoft Course No Replacement
76455_eng Frame Relay Signaling and Applications SkillSoft Course No Replacement
76813_eng Getting Started with Wireless Home Networking SkillSoft Course No Replacement
77514_eng Overview of SONET and SDH SkillSoft Course No Replacement
78568_eng Systems and Signals SkillSoft Course No Replacement
80135_eng Getting Started with Wireless Networking SkillSoft Course No Replacement
80476_eng Introduction to MPLS SkillSoft Course No Replacement
81437_eng Implementing Quality of Service SkillSoft Course No Replacement

81515_eng
Delivering Voice and Data in Diverse Network 
Environments SkillSoft Course No Replacement

82685_eng Virtual Private Networks Solutions SkillSoft Course No Replacement
84650_eng Introduction to Signals and Signal Transmission SkillSoft Course No Replacement
84869_eng General Security Concepts SkillSoft Course cs_sety
84870_eng Communications Security SkillSoft Course cs_sety
84871_eng Infrastructure Security SkillSoft Course cs_sety
84873_eng Operational and Organizational Security SkillSoft Course cs_sety
85367_eng Application Design Enhancements SkillSoft Course No Replacement
85387_eng Programming Enhancements SkillSoft Course No Replacement
85388_eng Application Implementation SkillSoft Course No Replacement
99881_eng Lotus Notes 6 Client SkillSoft Course No Replacement
99882_eng Lotus Domino 6 Server SkillSoft Course No Replacement
99908_eng Lotus Notes 6 End User: Using Notes and Notes SkillSoft Course ia_lteu
COMM0011 Writing with Intention SkillSoft Course comm_19
COMM0012 Avoiding Errors in Usage and Punctuation SkillSoft Course comm_19
COMM0013 Avoiding Grammatical Errors in Business Writing SkillSoft Course comm_19
COMM0014 Crisp Composition SkillSoft Course comm_19
COMM0015 Writing to Reach the Audience SkillSoft Course comm_19
COMM0016 Getting the Most from Business Documents SkillSoft Course comm_19
COMM0017 The Writing Process SkillSoft Course comm_19
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COMM0201 Foundations of Grammar SkillSoft Course comm_20
COMM0202 Sentence Construction SkillSoft Course comm_20
COMM0203 Understanding Writing Mechanics SkillSoft Course comm_20
COMM0204 Punctuating with Skill SkillSoft Course comm_20
COMM0231 Essentials of Electronic Communication SkillSoft Course comm_17
COMM0232 Optimizing Email at Work SkillSoft Course comm_17
COMM0233 E-mail and Organizational Communication SkillSoft Course comm_17
COMM0234 E-mail as a Marketing Tool SkillSoft Course comm_17
COMM0411 Effective Telephone Techniques SkillSoft Course comm_18
COMM0412 Making Telephone Calls Count SkillSoft Course comm_18
cust_01_a01_bs_e
nus

The Customer Support Specialist (CSS)
SkillSoft Course cust_06_a01_bs_enus

cust_01_a02_bs_e
nus

Support Center Services
SkillSoft Course cust_06_a02_bs_enus

cust_01_a03_bs_e
nus

Establishing Team and Customer Relationships
SkillSoft Course cust_06_a03_bs_enus

cust_02_a01_bs_e
nus

Interacting with the Customer
SkillSoft Course cust_07_a01_bs_enus

cust_02_a02_bs_e
nus

Effective Communication Skills
SkillSoft Course cust_07_a02_bs_enus

cust_02_a03_bs_e
nus

Managing Conflict, Stress, and Time
SkillSoft Course cust_07_a03_bs_enus

cust_03_a01_bs_e
nus

Customer Service Procedures
SkillSoft Course cust_08

cust_03_a02_bs_e
nus

Managing the Quality of the Customer Support 
Service Center SkillSoft Course cust_08

cust_03_a03_bs_e
nus

Management Tools and Metrics
SkillSoft Course cust_08

CUST0181 ITIL:  The Service Desk and Incident Management SkillSoft Course ib_itil
CUST0182 ITIL: Configuration and Release Management SkillSoft Course ib_itil
CUST0183 ITIL: Service Level and Capacity Management SkillSoft Course ib_itil
CUST0184 ITIL: Problem and Change Management SkillSoft Course ib_itil
CUST0185 ITIL: Continuity and Availability Management SkillSoft Course ib_itil
CUST0186 ITIL: Financial and Security Management SkillSoft Course ib_itil
fgov_01_a02_bs_
enus

IT Security Awareness
SkillSoft Course fgov_01_a12_lc_enus

FIN0251 Principles of Financial Statements SkillSoft Course No Replacement
FIN0252 Components of Financial Statements SkillSoft Course No Replacement
FIN0253 Analyzing the Income Statement and Balance Sheet SkillSoft Course No Replacement
FIN0254 The Income Statement and Balance Sheet SkillSoft Course No Replacement
FIN0255 Analyzing Cash Flow SkillSoft Course No Replacement
FIN0256 Ratio Analysis for Financial Statements SkillSoft Course No Replacement
FIN0257 Credibility and Disclosure in an Annual Report SkillSoft Course No Replacement
FIN0258 Analyzing an Annual Report SkillSoft Course No Replacement
HR0154 Family Medical Leave Act (FMLA) SkillSoft Course
HR0155 Equal Employment Opportunity (EEO) SkillSoft Course
HR0157 Rightful Termination SkillSoft Course
HR0164 Drug-free Workplace SkillSoft Course lchr_01_a14_lc_enus
ib_itil_a01_it_enu
s

ITIL V3 - ITIL and the Service Lifecycle
SkillSoft Course ib_itlu
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ib_itil_a02_it_enu
s

ITIL V3 - Service Strategy Fundamentals
SkillSoft Course ib_itlu

ib_itil_a03_it_enu
s

ITIL V3 - Service Strategy Processes
SkillSoft Course ib_itlu

ib_itil_a04_it_enu
s

ITIL V3 - Service Design Fundamentals
SkillSoft Course ib_itlu

ib_itil_a05_it_enu
s

ITIL V3 - Service Design Processes
SkillSoft Course ib_itlu

ib_itil_a06_it_enu
s

ITIL V3 - Service Transition Processes and 
Principles SkillSoft Course ib_itlu

ib_itil_a07_it_enu
s

ITIL V3 - Service Operation Principles and 
Functions SkillSoft Course ib_itlu

ib_itil_a08_it_enu
s

ITIL V3 - Service Operation Processes
SkillSoft Course ib_itlu

ib_itil_a09_it_enu
s

ITIL V3 - Continual Service Improvement 
Fundamentals SkillSoft Course ib_itlu

KNOW0111 Knowledge as Strategy: Performance Improvement SkillSoft Course No Replacement
KNOW0112 The Power of the Learning Organization SkillSoft Course No Replacement
KNOW0113 The Potential of Self-directed Learning SkillSoft Course No Replacement
KNOW0114 Implementing and Evaluating Self-directed Learning SkillSoft Course No Replacement
KNOW0115 Performance Support SkillSoft Course No Replacement
KNOW0116 Benchmarking for Best Practices SkillSoft Course No Replacement
LAW0101 A Manager's Introduction to Business Law SkillSoft Course No Replacement
LAW0102 Contracts in Commercial Transactions SkillSoft Course No Replacement
LAW0103 Employment and Labor Law SkillSoft Course No Replacement
LAW0104 American Business Formations in the 21st Century SkillSoft Course No Replacement
LAW0105 Intellectual Property and Proprietary Rights SkillSoft Course No Replacement
LAW0106 Lawsuits and Negotiations SkillSoft Course No Replacement
LEAD0121 Challenges of the 21st Century SkillSoft Course lead_05
LEAD0122 Organizational Culture and Leadership SkillSoft Course lead_05
LEAD0123 Energizing and Empowering Employees SkillSoft Course lead_05
LEAD0124 Leadership and the Knowledge Worker SkillSoft Course lead_05
LEAD0125 Leading Change from the Front Line SkillSoft Course lead_05
LEAD0126 Dynamics of Leadership SkillSoft Course lead_05
MGMT0311 The Path from Pessimism to Optimism SkillSoft Course
MGMT0312 Proactive Approaches to Stop Negativity SkillSoft Course
MGMT0313 Overcoming Organizational Negativity SkillSoft Course
oper_01_a01_bs_
enus

Lean Concepts
SkillSoft Course oper_12

oper_01_a02_bs_
enus

Non-value-added Steps and Tasks
SkillSoft Course oper_12

oper_01_a03_bs_
enus

Lean Tools
SkillSoft Course oper_12

oper_01_a04_bs_
enus

Total Productive Maintenance
SkillSoft Course oper_12

oper_02_a01_bs_
enus

Quality Function Deployment (QFD)
SkillSoft Course oper_19

oper_02_a02_bs_
enus

Robust Design and Process
SkillSoft Course oper_19

oper_02_a03_bs_
enus

Failure Mode and Effect Analysis
SkillSoft Course oper_19
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oper_02_a04_bs_
enus

Design for X (DFX)
SkillSoft Course oper_19

oper_02_a05_bs_
enus

Special Design Tools
SkillSoft Course oper_19

OPER0141 Six Sigma:  Reducing Variation to Improve Quality SkillSoft Course oper_13
OPER0142 Six Sigma:  Listening to the Voice of the Customer SkillSoft Course oper_13
OPER0143 Six Sigma DMAIC:  Defining the Problem SkillSoft Course oper_13
OPER0144 Six Sigma DMAIC:  Measuring the Process SkillSoft Course oper_13
OPER0145 Six Sigma DMAIC:  Analyzing the Data SkillSoft Course oper_13
OPER0146 Six Sigma DMAIC:  Analyzing the Process SkillSoft Course oper_13
OPER0147 Six Sigma DMAIC:  Improving the Process SkillSoft Course oper_13
OPER0148 Six Sigma DMAIC:  Controlling the Improved SkillSoft Course oper_13
OPER0161 Six Sigma and the Corporate Enterprise SkillSoft Course oper_11
OPER0162 Leadership in Six Sigma SkillSoft Course oper_11
OPER0163 Organizational Goals and Objectives SkillSoft Course oper_11

OPER0164
History of Organizational Improvement and the 
Foundations of Six Sigma SkillSoft Course oper_11

OPER0165 Overview of Business Process Management SkillSoft Course oper_11
OPER0166 The Importance of Metrics to Six Sigma SkillSoft Course oper_11
OPER0171 Define the Six Sigma Opportunity SkillSoft Course oper_14
OPER0172 The Six Sigma Project Charter and Plan SkillSoft Course oper_14
OPER0173 Six Sigma Team Leadership SkillSoft Course oper_14
OPER0174 Six Sigma Team Dynamics and Performance SkillSoft Course oper_14
OPER0175 The Six Sigma Change Agent SkillSoft Course oper_14
OPER0176 Six Sigma Management and Planning Tools SkillSoft Course oper_14
OPER0177 Six Sigma and the Voice of the Customer SkillSoft Course oper_14
OPER0178 Six Sigma and Critical Customer Requirements SkillSoft Course oper_14
OPER0179 Defining and Mapping the Six Sigma Process SkillSoft Course oper_14
OPER0181 Scoping the Six Sigma Project SkillSoft Course oper_14
OPER0191 Process Analysis and Documentation SkillSoft Course oper_15
OPER0192 Probability and Statistics SkillSoft Course oper_15
OPER0193 Collecting and Summarizing Data SkillSoft Course oper_15
OPER0194 Properties and Applications of Probability SkillSoft Course oper_15
OPER0195 Measurement Systems SkillSoft Course oper_15
OPER0196 Analyzing Process Capability SkillSoft Course oper_15
OPER0197 Calculating Process Capability SkillSoft Course oper_15
OPER0211 Design of Experiments (DOE) SkillSoft Course oper_17
OPER0212 Design and Analysis SkillSoft Course oper_17
OPER0213 Taguchi and Quality Improvement SkillSoft Course oper_17
OPER0214 Experimenting for Process Improvement SkillSoft Course oper_17
OPER0221 Six Sigma--Statistical Process Control SkillSoft Course oper_18
OPER0222 Control Charts and the Pre-control Process SkillSoft Course oper_18
OPER0223 Six Sigma--Lean Tools for Control SkillSoft Course oper_18
OPER0224 Six Sigma--Measurement System Re-analysis SkillSoft Course oper_18
OPER0251 Exploratory Data Analysis SkillSoft Course oper_16
OPER0252 Hypothesis Testing SkillSoft Course oper_16
OPER0253 Common Tests SkillSoft Course oper_16
OPER0254 Variance, Contingency Tables, and Nonparametric SkillSoft Course oper_16
proj_02_a01_bs_
enus

An Introduction to Program Management
SkillSoft Course proj_16
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proj_02_a02_bs_
enus

Program Life Cycle and Organization
SkillSoft Course proj_16

proj_02_a03_bs_
enus

Program Management Processes and the Initiating 
Process Group SkillSoft Course proj_16

proj_02_a04_bs_
enus

Program Planning
SkillSoft Course proj_16

proj_02_a05_bs_
enus

The Executing Process Group
SkillSoft Course proj_16

proj_02_a06_bs_
enus

Monitoring, Controlling, and Closing Programs
SkillSoft Course proj_16

proj_03_a01_bs_
enus

Introduction to Portfolio Management
SkillSoft Course no replacement

proj_03_a02_bs_
enus

Portfolio Management Processes and the 
Organization SkillSoft Course no replacement

proj_03_a03_bs_
enus

Portfolio Management Process Groups
SkillSoft Course no replacement

PROJ0041 Ethics and Professional Knowledge SkillSoft Course proj_15
PROJ0042 Stakeholder Interests and Cultural Diversity SkillSoft Course proj_15
SAH0404 Back Safety SkillSoft Course esh_sah_a23_sh_enus
SAH0406 Bloodborne Pathogens SkillSoft Course esh_sah_a22_sh_enus
SAH0418 Defensive Driving Techniques SkillSoft Course esh_sah_a25_sh_enus
SAH0419 Electrical Safety Awareness SkillSoft Course esh_sah_a16_sh_enus
SAH0421 Emergency Disaster Preparedness SkillSoft Course esh_sah_a21_sh_enus
SAH0425 Fall Protection Awareness SkillSoft Course esh_sah_a26_sh_enus
SAH0427 Fire Prevention and Safety SkillSoft Course esh_sah_a24_sh_enus
SAH0435 Hazard Communication SkillSoft Course esh_sah_a27_sh_enus
SAH0452 Lockout/Tagout SkillSoft Course esh_sah_a19_sh_enus
SAH0454 Machine Guarding Safety SkillSoft Course esh_sah_a18_sh_enus
SAH0455 Material Handling and Storage SkillSoft Course esh_sah_a20_sh_enus
SAH0461 Personal Protective Equipment SkillSoft Course esh_sah_a17_sh_enus
STGY0301 Strategic Management - Planning SkillSoft Course No Replacement
STGY0302 Strategic Management - Analysis and Choice SkillSoft Course No Replacement
STGY0303 Strategic Management - Corporate Implementation SkillSoft Course No Replacement

TP310035_eng
TestPrep CX-310-035 Sun Certified Programmer for 
the Java 2 Platform 1.4

SkillSoft Testprep 
Exams

TP70210_eng
70-210 Installing, Configuring, and Administering 
Microsoft Windows 2000 Professional

SkillSoft Testprep 
Exams

TP70215_eng
70-215 Installing, Configuring, and Administering 
Microsoft Windows 2000 Server

SkillSoft Testprep 
Exams

TP70216_eng
70-216 Implementing and Administering a Microsoft
Windows 2000 Network Infrastructure

SkillSoft Testprep 
Exams

TP70217_eng
70-217 Implementing and Administering a Microsoft
Windows 2000 Directory Services Infrastructure

SkillSoft Testprep 
Exams

TP70218_eng
70-218 Managing a Microsoft Windows 2000 
Network Environment

SkillSoft Testprep 
Exams

TP70219_eng
70-219 Designing a Microsoft Windows 2000 
Directory Services Infrastructure

SkillSoft Testprep 
Exams

TP70220_eng
70-220 Designing Security for a Microsoft Windows 
2000 Network

SkillSoft Testprep 
Exams

TP70221_eng
70-221 Designing a Microsoft Windows 2000 
Network Infrastructure

SkillSoft Testprep 
Exams
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TP70222_eng
70-222 Migrating from Microsoft Windows NT 4.0 
to Microsoft Windows 2000

SkillSoft Testprep 
Exams

TP70223_eng

70-223 Installing, Configuring, and Administering 
Microsoft Clustering Services by Using Microsoft 
Windows 2000 Advanced Server

SkillSoft Testprep 
Exams

TP70224_eng
70-224 Installing, Configuring, and Administering 
Microsoft Exchange 2000 Server

SkillSoft Testprep 
Exams

TP70225_eng
70-225 Designing and Deploying a Messaging 
Infrastructure with Microsoft Exchange 2000 Server

SkillSoft Testprep 
Exams

TP70227_eng

70-227 Installing, Configuring, and Administering 
Microsoft Internet Security and Acceleration (ISA) 
Server 2000, Enterprise Edition

SkillSoft Testprep 
Exams

TP70228_eng

TestPrep 70-228 Installing, Configuring, and 
Administering Microsoft SQL Server 2000 
Enterprise Edition

SkillSoft Testprep 
Exams

TP70229_eng
TestPrep 70-229 Designing and Implementing 
Databases with Microsoft SQL Server 2000 

SkillSoft Testprep 
Exams

TP70292_eng

70-292 Managing and Maintaining a Microsoft 
Windows Server 2003 Environment for an MCSA 
Certified on Windows 2000

SkillSoft Testprep 
Exams

TP70296_eng

70-296 Planning, Implementing, and Maintaining a 
Microsoft Windows Server 2003 Environment for an 
MCSE Certified on Windows 2000

SkillSoft Testprep 
Exams

TP70300_eng
TestPrep 70-300 Analyzing Requirements and 
Defining Microsoft .NET Solution Architectures

SkillSoft Testprep 
Exams

TP70305_eng

TestPrep 70-305 Developing and Implementing Web 
Applications with Microsoft Visual Basic .NET and 
Microsoft Visual Studio .NET

SkillSoft Testprep 
Exams

TP70306_eng

TestPrep 70-306 Developing and Implementing 
Windows-based Applications with Microsoft Visual 
Basic .NET and Microsoft Visual Studio .NET

SkillSoft Testprep 
Exams

TP70310_eng

TestPrep 70-310 Developing XML Web Services 
and Server Components with Microsoft Visual Basic 
.NET and the Microsoft .NET Framework

SkillSoft Testprep 
Exams

TP70315_eng

TestPrep 70-315 Developing and Implementing Web 
Applications with Microsoft Visual C# .NET and 
Microsoft Visual Studio .NET

SkillSoft Testprep 
Exams

TP70316_eng

TestPrep 70-316 Developing and Implementing 
Windows-based Applications with Microsoft Visual 
C# .NET and Microsoft Visual Studio .NET

SkillSoft Testprep 
Exams

TP70320_eng

TestPrep 70-320 Developing XML Web Services 
and Server Components with Microsoft Visual C# 
.NET and the Microsoft .NET Framework

SkillSoft Testprep 
Exams

TPHDO400_eng
TestPrep Customer Support Specialist

SkillSoft Testprep 
Exams

TPITILFV1_eng
TestPrep Information Technology Infrastructure 
Library Foundations (ITIL)

SkillSoft Testprep 
Exams
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