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How to Get DHScovery Help 

Ever found yourself asking the question “How do I . . .” when it comes to DHScovery? Answers 
to the many variations on that question can often be found in DHScovery Help. DHScovery Help 
is a link that can be found on the bottom of every screen within DHScovery (see picture below).  

 

This link is packed with frequently asked questions, step by step instructions, and much more to 
assist you in becoming familiar with DHScovery and understanding how to use its many 
capabilities.  Not only can you find contact information for the DHScovery Help Desk, available 
24x7 to address your DHScovery needs, but there are also a number of job aids that provide 
step by step instructions for performing many functions in DHScovery. Job aid topics include: 

• “How to Take a SkillSoft Course” 

• “Getting Started for Learners” (an introduction to basic features of DHScovery) 

• “Getting Started for Supervisors” (an introduction to basic supervisory features in 
DHScovery)  

• “SF-182 Request and Approval Process” 

The best news is DHScovery Help is always available no matter where you are in the 
application. You can even print out the job aids and use them for a handy reference if you 
prefer. Visit DHScovery Help today and explore the many resources available! 

Who is my Training Coordinator? 

Training Coordinators play an integral role in supporting DHScovery learners with administrative 
training needs including changing your supervisor, recording completed learning, and assisting 
with SF 182 approvals. To find the Training Coordinator for your office, visit the Resources 
section of the Learning and Development website (available through DHSOnline) and access the 
DHScovery Training Coordinators list.  

https://dhscovery.dhs.gov/content/dhs/production/JobAidSkillSoft.doc
https://dhscovery.dhs.gov/content/dhs/production/JobAidLearners.doc
https://dhscovery.dhs.gov/content/dhs/production/JobAidSupervisors.doc
https://dhscovery.dhs.gov/content/dhs/production/JobAidSF182.doc
https://dhscovery.dhs.gov/content/dhs/production/dhsCovery_help.html
https://dhsonline.dhs.gov/portal/jhtml/dc/sf.jhtml?doid=130626

